Turn the Hexagon Screw to make sure the silver wire
inside the track is straight and taut.
Make sure to turn the direction that will pull tight the wire.
The other direction will loosen the wire.

Check if the Steel Wire is taut enough by pushing it with
something. It should not be bent by pushing it and it
should be straight and taut. If not, turn the Hexagon
Screw more to make sure it is taut.

Try open or close the curtain now. If problem persists, see next page:
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Increase the Power to the Motor

Increase Power to the Motor

a) Use a “Pin” press and hold the “A” hole for a few seconds
till it beeps once. Release the pin.
b) Press the “A” hole 10 times (or 5 times), it will Increase the power
of the Motor. Then try open/close the curtain.
Try open or close the curtain now. If problem persists, see next:

You may repeat above a) and b) up to 5 times (or 10 times) to increase
the power to maximum.
Try open or close the curtain now. If problem persists, see next page:

ii)

Check if Curtain Runners’ wheel(s) got caught with
the Silver Wire inside the track.
Simply push the Curtain Runners from one end to the other
end with a finger by minimal force and see if they all glide
along the track effortlessly.
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If not, remove the Curtain Runners and insert them back
as follow:
Loose a bit the screw( just a bit) and glide out the Stopper,
Remove and Insert Curtain Runners into the Track as needed
and put back the Stoppers as before.

Very Important
Make sure the Curtain Runners are free, without any tangling
with the Steel Wire.
If Curtain Runner(s) are moving sluggish at certain point of the
track, the wheels of Curtain Runner(s) might have gotten
caught with the Steel Wire inside the track,all Curtain Runners
in front of this caught one and including itself should be
removed from the track and re-inserted them one by one to the
track again.
- All Curtain Runners moving effortlessly along the track is a
must.
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Try open or close the curtain now. If problem persists, go back page 1:

Adjust the Power to the Motor

If the Motor seems to be running too much power
(i.e. it jerks rigorously at the end ) or (won’t stop at the end)
or seems to be running NOT enough power,
(i.e. it doesn’t move to the end)
you may increase or decrease the motor power as follow:

Increase Power to the Motor

a) Use a “Pin” press and hold the “A” hole for a few seconds
till it beeps once. Release the pin.
b) Press the “A” hole 10 times (or 5 times), it will Increase the power
of the Motor. Then try open/close the curtain.
You may repeat above a) and b) up to 5 times (or 10 times) to increase
the power to maximum.

Decrease Power to the Motor

a) Use a “Pin” press and hold the “A” hole for a few seconds
till it beeps once. Release the pin.

b) Press the “B” hole 10 times (or 5 times), it will decrease the power
of the Motor. Then try open/close the curtain.
You may repeat above a) and b) up to 5 times (or 10 times) to
drop the Motor power to zero.
Questions?  Support@PowerCurtain.com

